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Corporate Profi le

OCBC Bank, established in 1912, is the second largest fi nancial services group in Southeast 
Asia by assets. It is among the world’s highest rated banks, with a long term credit rating of 
Aa1 from Moody’s. OCBC Bank and its subsidiaries offer a broad array of specialist fi nancial 
services, ranging from consumer, corporate, investment, private and transaction banking to 
treasury, insurance, asset management and stockbroking services. 

OCBC Bank’s key markets are Singapore, Malaysia, Indonesia and Greater China. It has a 
network of more than 500 branches and representative offi ces in 15 countries and territories, 
including 382 branches and offi ces in Indonesia operated by its subsidiary, Bank OCBC NISP. 

OCBC Bank’s insurance subsidiary, Great Eastern Holdings, is the largest insurance group in 
Singapore and Malaysia by assets, and its asset management subsidiary, Lion Global Investors, 
is one of the largest private sector asset management companies in Southeast Asia. 
 
For more information, please visit www.ocbc.com
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Purpose
We help individuals and businesses across communities achieve their aspirations by providing 
innovative fi nancial services that meet their needs.

Values
Customers We listen to our customers and understand their needs. We build enduring 
relationships with them by delivering superior products and quality service.

People We treat each other fairly and with respect. We support our colleagues and invest 
in their development to help them realise their full potential. We recognise and reward 
outstanding performance.

Teamwork We, as team members, actively support each other across the organisation as we 
work towards our common purpose. As individuals, we expect total responsibility from ourselves.

Integrity Fair dealing is the basis of our business. We assume everything we do is in full public view.

Prudent Risk Taking We are prudent risk takers because our customers rely on us for safety 
and soundness.

Effectiveness We actively invest in infrastructure, process improvement and skills to lower our 
delivery costs. We do the right things right the fi rst time, on time, every time.
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